Sandra Chavez

UX/UI Designer

Profile

Detail-oriented UX/Ul designer based in San Francisco. Skilled in
user research, wireframing, and prototyping. Seeking to apply
expertise in real-world projects for innovative solutions.

Experience

UX/UI Designer

December 2023

Redesigned government website ( Department of the Interior)
navigation to enhance user experience, resulting in an 80%
increase in successful navigation during testing. Utilized UX/U!I
principles to optimize navigation flow, improving user
satisfaction and efficiency.

Ul Designer

January 2024

Revamped San Mateo Union High School District's NGO website,
modernizing enroliment procedures and enhancing user
experience. Achieved 100% positive and efficient user feedback,
contrasting with 10% satisfaction from the original Ul. Applied
UX/Ul principles to create a seamless user experience.

Shift Manager & Server at Wildseed, San Francisco

February 2023 - Present

Manage daily operations, ensuring smooth service and guest
satisfaction. Oversee staff, delegate tasked and handle
customer inquiries and issues. Demonstrate leadership by
training all new employees and maintaining a positive team
environment. Handle cash management, input tips, and ensure
accurate payroll hours. As a server, provide exceptional dining
experiences, including taking orders, serving food and
beverages, ensuring guests needs are met promptly and
courteously. Collaborate with kitchen staff to maintain high food
quality standards.

Education

Sunway College, Kuala Lumpur
2019

Courses

UX/UI Design Course, University of California Berkeley
October 2023 - April 2024

Details

San Francisco

United States

+1(415) 497-1868
sandraelyse.c@protonmail.com

Skills

+ Figma

+ Prototyping

+ Wireframing

+ Adobe Photoshop

+ Microsoft PowerPoint
+ Adobe lllustrator

+ HTML & CSS

+ Javascript

+ Communication Skills
- Adaptability

+ Ability to Work in a Team

+ Leadership Skills

- Effective Time Management

Languages

- English (Fluent)
- Spanish (Fluent)

- Bahasa Malay (Some)



